Business Law
Q.1: A partnership firm named M/s Strawgoh Traders, recently formed in Mumbai by three individuals—Amit Shah, Bhavesh Patel, and Charan Mehta—has encountered an internal dispute. The firm was registered under the Indian Partnership Act, 1932, and a partnership deed was executed outlining the roles and responsibilities of each partner.
Amit, one of the partners, independently entered into a supply contract with a third-party vendor for procurement of raw materials, claiming it was essential for the firm’s daily operations. However, Bhavesh and Charan objected, stating that Amit had exceeded his authority as defined in the partnership deed. The deed explicitly listed certain powers (express authority), such as signing cheques and approving expenses above Rs.50,000, but was silent on routine procurement decisions.
Now, the firm faces potential liability if it fails to honor the contract, and the partners must determine whether Amit’s actions were legally binding on the firm and suggest a resolution strategy for this dispute.
Answer:
Introduction:
Partnerships are built on trust and mutual responsibility, where each partner works towards the common interest of the business. The Indian Partnership Act, 1932 governs such relationships and provides the legal framework for rights, duties, and liabilities of partners. In the case of M/s Strawgoh Traders, an internal dispute has emerged because Amit, one of the partners, entered into a supply contract with a third-party vendor without consulting the other partners. Bhavesh and Charan objected, arguing that Amit exceeded his authority as defined in the partnership deed. The deed specifies certain express powers, such as signing cheques and approving high-value expenses, but does not clearly mention procurement decisions.
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Q.2: A private limited company is currently embroiled in a significant internal conflict between its shareholders and board of directors. The dispute centers around the scope of permissible business activities and the extent of decision-making authority held by the board. As the company has expanded and diversified its operations over time, the original constitutional documents—namely, the Memorandum of Association (MOA) and Articles of Association (AOA)—have remained unchanged since incorporation.
This lack of revision has led to ambiguities and interpretational challenges, particularly regarding the alignment of the company’s current operations with its stated objectives in the MOA, and the procedural clarity in the AOA concerning board powers, shareholder rights, and conflict resolution mechanisms. The disagreement has escalated to formal legal proceedings, with both parties relying on outdated and vague provisions to support their positions.
Evaluate the effectiveness of the company’s Memorandum of Association (MOA) and Articles of Association (AOA) in governing internal management and external relationships. Critique the current provisions in light of a recent dispute between shareholders and directors, and recommend amendments to strengthen corporate governance and prevent future conflicts.
Answer:
Introduction:
The Memorandum of Association (MOA) and Articles of Association (AOA) are the two most important constitutional documents of a company. They form the legal foundation that governs both the internal working of the company and its external dealings with stakeholders. The MOA defines the scope of the company’s objectives, while the AOA lays down the rules for decision-making, management authority, and shareholder rights. In the case of the private limited company in question, both documents have not been updated since incorporation, despite the fact that the business has grown and diversified significantly. This has created ambiguities regarding whether the company’s current activities are permitted under the MOA and whether the board of directors is exercising powers beyond what the AOA allows.

Q.3 (A): Mrs. Kavita Sharma, a resident of Pune, purchased a premium refrigerator from a reputed electronics brand through an online marketplace. Within two months of purchase, the refrigerator began malfunctioning—failing to cool and making loud noises. Despite multiple service requests, the company delayed repairs and refused replacement, citing minor technical issues. Mrs. Sharma incurred additional expenses for food spoilage and had to rent a temporary appliance. Mrs. Sharma alleges deficiency in service and defective product delivery, and seeks compensation for financial loss and mental agony. She decides to file a complaint under the Consumer Protection Act, 2019. Please help her in understanding on how to use the greviance redressal form established under Consumer Protection, 2019.
Answer:
Introduction:
The Consumer Protection Act, 2019 was introduced to protect the rights of consumers and ensure quick and effective resolution of disputes arising from defective goods, deficient services, or unfair trade practices. It empowers consumers like Mrs. Kavita Sharma to raise complaints against sellers, manufacturers, or service providers who fail to meet their obligations. The Act has made the grievance redressal process simpler by allowing complaints to be filed online or offline using a standard grievance redressal form. This process is designed to save consumers from prolonged struggles while ensuring that they receive justice, compensation, and fair treatment.
Q.3 (B): A group of entrepreneurs have incorporated a private limited company to launch a technology venture. They are aware of the regulatory requirements under the Companies Act, 2013, and want to establish a strong foundation for corporate governance and social responsibility (CSR). The founders seek a detailed governance framework that addresses board structure, compliance, stakeholder communication, and CSR initiatives. Create a comprehensive governance framework for a newly incorporated private limited company, focusing on compliance with the Companies Act, 2013, and best practices in corporate governance and CSR. How would you ensure transparency, accountability, and stakeholder engagement from the outset?
Answer:
Introduction:
When a group of entrepreneurs incorporates a private limited company, building a governance framework from the beginning is essential for long-term success. The Companies Act, 2013, provides clear rules on compliance, board responsibilities, and corporate social responsibility (CSR), which can guide the company toward ethical and transparent operations. A strong governance structure ensures that the company not only follows the law but also maintains accountability and trust among stakeholders. By creating policies for board structure, compliance systems, stakeholder communication, and CSR, the company can set a foundation that promotes transparency, minimizes risks, and supports sustainable growth.
